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« NIST Special Publication 800-145, The NIST Definition of Cloud Computing - https://nvlpubs.nist.gov/nistpubs/Legacy/
SP/nistspecialpublication800-145.pdf

« World Bank, World Development Report 2016: Digital Dividends - https://www.worldbank.org/en/publication/
wdr2016

« OECD, The Digital Transformation of SMEs - https://www.oecd.org/en/publications/the-digital-transformation-of-
smes_bdb9256a-en.html

« UNCTAD, Digital Economy Report 2019: Value Creation and Capture - https://unctad.org/publication/digital-economy-
report-2019

« Suri, K. and Mos, A. Human Task Monitoring and Contextual Analysis for Domain Specific Business Processes - https://
arxiv.org/abs/1610.05788

« NIST SP 800-53 Rev. 5, Security and Privacy Controls for Information Systems and Organizations - https://
csrc.nist.gov/pubs/sp/800/53/r5/upd1/final
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